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Victoria Raynsford – Administrative Manager 
Victoria joined Queen of Hearts in September 2020. Her 
background started in the mechanical sector, completing her 
diploma for Mechanical Technology at St. Clair College, and 
furthering her studies to complete a degree for Marine Engineering. 
After sailing to different ports in the world, she settled in Owen 
Sound to start a family, and transitioned into Hospitality and 
Customer service at a local hotel. Victoria joined the support team in 
the role of Administrative Manager and is there to help on all 
administrative matters. 
A message from Victoria 
I am lucky to have joined the Queen of Hearts family. They are all 
such amazing people, I am proud to be part of a team dedicated to 
the growth and development of every child. I have found great 
enjoyment and satisfaction, knowing I am doing what I can to be 
part of such an endeavor. 

 
 
 

           

Shawn Emerson – Chef 
Chef Shawn joined Queen of Hearts in June of 2018. He is a 
certified Red Seal Chef with over 23 years of experience. Starting out 
in fast food as a teenager, Shawn worked his way up to Sous-Chef in 
various local restaurants and apprenticed to achieve his Red Seal 12 
years ago.  Since completing his certification, Shawn has been the 
chef in various restaurants, both local and in destination restaurants 
before joining the Queen of Hearts team. He leads the Queen of 
Hearts Kitchen Team preparing meals for 3 Nursery Schools, our 
QYC school age club and our staff lunches. He has been 
instrumental in progressing the way forward.  Shawn works closely 
with Jennifer Harris, our Registered Holistic Nutritionist enhancing 
the menus and introducing children and staff to local, sustainable 
and healthy alternatives.  
A message from Chef Shawn 
I joined the Queen of Hearts team 3 years ago, and I am so happy to 
be cooking for the little ones. I have been able to give them the 
opportunity to both broaden their culinary experience, and provide 
happy, healthy meals. 
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Danielle Heard – Chef’s Assistant 
Danielle started at Queen of Hearts in July 2017. Before 

joining the school as the Chef’s Assistant, Danielle travelled 

throughout Ontario, doing selective cutting in the logging 

industry. After leaving the outdoor sector, Danielle did 

various work in the cleaning and food service industry as 

she started her young family. Danielle is a favourite amongst 

the children especially when she delivers their lunch. 

A message from Danielle  
It is always a good feeling when you enjoy the place you 

work.  The children brighten my day with their smiling faces 

and laughter.  It's a pleasure to work with a great team and  

in such a happy environment. 


